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“2015 was a good year for our Companies with 
an increase in turnover and profitability. This 
trend continued into the first quarter of 2016 
although tender prices appeared to fall back over 
the last few months probably due to uncertainty 
ahead of the Brexit vote.

The people voted and the Politicians now need to 
negotiate a good deal for us from a position of 
strength, let's hope they do!

We have a strong order book and hope to 
significantly boost this in the next month so we 
are very positive for the future.

We sell quality and it is essential that everyone 
plays their part in delivering this. We welcome 
Mark Ashworth as our new QSHE Manager and if 
you have any suggestions on how we can 
improve, he would be pleased to receive them. If 
we continue to improve and impress our Clients 
we believe that we will prosper as a group and 
we thank everyone for their contribution in 
achieving this.”

Gary Pascoe
PIP Managing Director
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The House That Dior Built.......
The spectacular four storey House of Dior on London’s New Bond 
Street, truly is a fashion coup for the UK.  The French Fashion 
House flagship store was designed by architect Peter Marino and 
opened in June this year to the delight of all those that appreciate 
the finer things in life and to the relief of many a PIP Project 
Manager!

Danny Howell, lead Electrical Project Manager, reflects on the job 
that tested and fulfilled all in one.

“PIP’s Daryl Smyth (Mechanical PM), Anthony Yiangou (Electrical 
PM) and myself delivered the complete design coordination 
along with our CAD Department, led by Lukas Sprisl, who 
continually monitored the changes and assisted the Project 
Managers with design issues using the 3D modelling software. 
A busy and overlapping site, PIP had site staff, sub-contractors, 
site electricians and plumbers and, at times, labour onsite 
exceeded 70 men under the control of our site team.  The project 
proved challenging due to the nature of the Client. Myself, Daryl 
and Anthony, along with our dedicated site team, Gary Neep, 
Adam Stevens and Nathan Futter worked solidly, pulling together 
and enabling PIP to deliver a project that at some stages seemed 
impossible.  PIP worked with a limited design and continually 
found solutions for the Design Team (RTKA) to assist Christian 
Dior in achieving a successful store opening at the beginning of 
June.”

Client:  Chorus Group
Duration of Project:  73 weeks
Value:  £4.3 m Combined M&E 



Health & Safety

In April this year Geoff Bennett QHSE Manager retired after 17 long and valued years 
with PIP.  Geoff’s replacement was a challenge to fill, however, PIP are very pleased to 
welcome  Mark Ashworth who undertakes the role of QSHE Manager based at Fenton 
House, alongside H&S Manager Kevin Stafford.  Mark has quickly settled into this often 
challenging role and shares his thoughts for now and the future:

‘I have been in place for 3 months now and would firstly like to take this opportunity to express how 
impressed I have been with the warm welcome and the positive Health, Safety, Welfare & Environmental 
attitude I have witnessed across the company.  This tells me that PIP has a good health and safety 
culture.  This attitude starts from the Managing Directors, down to the operatives on site carrying out 
the day to day insulation work for the client.  

The common goal across the company is to ensure the Health Safety and Welfare to all employees, sub-
contractors, client’s staff and the general public. I would also like to take this opportunity to highlight 
that PIP has an open door policy regarding Health, Safety, Welfare and Environmental issues. These 
issues can be passed up the management chain for further review or investigation if needed.  I’m sure as 
with all of those who worked with Geoff, we wish him a very happy and healthy retirement and I look 
forward to working alongside all departments of PIP.’

First point of contact for Health, Safety, Welfare and Environment Issues 
PIP Safety Heath & Environmental booklet  is issued to all employees during induction training and is an 
excellent source of information and guidance. If you have any further questions please contact:
Mark Ashworth QSHE Manager M: 07471  226 178 
Kevin Stafford Health & Safety Manager M: 07887  456 982
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Remote Demolition Replaced by Work at Height

“Quick Profit” v “Worker Safety”
The director of a demolition company has been jailed for gross negligence manslaughter after 
two of his employees fell from a roof on the same day.  Allan Thomson of Bonnybridge, 
Stirlingshire, was found guilty (3rd Feb 2016) of gross negligence manslaughter and on April 8th 
Mr Thompson was jailed was six years, fined £400,000 and was ordered to pay £55,000 court 
costs. His company Building and Dismantling Contractors Ltd was found guilty of offences under 
Section 2 of the Health and Safety at Work Act and for breaching Regulations 4 and 7 of the Work 
at Height Regulations.

Michael Smith of Rochdale and his company C. Smith and Sons (Rochdale) Ltd, were found guilty 
of offences under Section 2 of the Health and Safety at Work Act and for breaching both the CDM 
Regulations and Work at Height Regulations. Mr Smith was jailed for eight months, fined £90,000 
and ordered to pay £45,000 court costs.

The court heard how C. Smith and Sons were contracted to demolish buildings in Stockport in 
2014. It was originally planned that machinery would be used to remotely demolish the 
structure. This method would have entailed minimum risk to those workmen tasked with the 
demolition.
However, after winning the contract Mr Smith decided that the building would be dismantled 
“piece by piece” requiring work at height to remove the roof sheets prior to the structure being 
dismantled.  C. Smith and Sons subcontracted the work dismantling the roof to Allan Thompson’s 
company, Building and Dismantling Contractors Ltd, which is based in Scotland.

Near Miss Did Not Trigger Action
On 15 January 2014, four men employed by Building and Dismantling Contractors Ltd travelled to 
Stockport to carry out the task of taking the roof apart.  This group included a 47-year-old man who 
would sustain life-changing injuries and 42-year-old Scott Harrower, who died as a result of the 
negligence of Thomson.  The roof comprised corrugated steel sheets and plastic skylights. The skylights 
had deteriorated over time and were subsequently covered with corrugated steel sheets in a bid to repair 
the damage.
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Fatal Fall Just Hours After Serious Injury
Despite their colleague suffering horrific injuries, the workmen men were ordered to return to 
the roof just hours later.  At 4pm Scott Harrower fell through a skylight to the concrete below. He 
suffered catastrophic head injuries and died as a result.
Detective Chief Inspector Richard Eales said:

“It is clear from the evidence that both Smith and Thomson saw an opportunity to make a quick 
profit without any thought for the workers they sent on to the roof, and as a direct result of that 
greed Scott died and another man suffered life-changing injuries.
Smith and Thomson’s remorse did not then stretch to admitting their guilt, as both tried to hide 
behind their companies and refused to plead guilty to the charges levelled against them 
personally.
Thankfully, the jury saw through their attempts and both now can face justice for the decisions 
that they made, decisions that have robbed one family of a loving partner, father, and son, and 
another of a man’s ability to live a life untainted by severe physical injury.”

After the case, which was brought by the Crown Prosecution Service, HSE Inspector Sandra 
Tomlinson, said:
“Falls from height, and in particular falls involving fragile roofs, are one of the main causes of 
work-related deaths in Britain. The risks are therefore well-known and documented, as is 
the guidance on how to reduce these risks.
The roof dismantling works were not properly planned or supervised and adequate precautions, 
such as netting, were not put in place.
This led to two men falling in separate incidents and resulted in one man suffering life-changing 
injuries as well as the dreadful tragedy of Mr Harrower’s death.”

On 20 January 2014, Mr Harrower stepped on a skylight but managed to prevent himself falling 
30ft to the concrete floor below. Despite this “near miss” the men returned to carry out their work 
the next day.  At just after 9am on Tuesday 21 January 2014, one of the group, aged 47, fell 
through a skylight to the concrete floor below, fracturing his spine, pelvis, right leg, heel and wrist.  
Ambulance and police attended the scene which was “deemed to be an accident” and after advice 
was given regarding the obligation to inform HSE the police officers left the scene.
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WORKING AT HEIGHT
Working at height remains one of the biggest causes of 
fatalities and major injuries. Common cases include falls 
from ladders and through fragile surfaces. ‘Work at height’ 
means work in any place where, if there were no 
precautions in place, a person could fall a distance liable to 
cause personal injury (for example a fall through a fragile 
roof).

Do’s and Don'ts of Working at Height
Do…
• Ensure workers can get safely to and from where   

they work at height
• Ensure equipment is suitable, stable and strong 

enough for the job, maintained and checked regularly
• Take precautions when working on or near fragile 

surfaces
• Provide protection from falling objects
• Consider emergency evacuation and rescue procedures

Don’t…
• Overload ladders: consider the equipment or materials 

workers are carrying before working at height. Check the
pictogram or label on the ladder for information

• Rest a ladder against weak upper surfaces
• Use ladders or stepladders for strenuous or heavy tasks, 

only use them for light work of a short duration 
(maximum of 30 minutes at a time)

• Let anyone who is not competent (who doesn’t have the
skills, knowledge and experience to do the job) work at 
height

PODIUM STEPS
Only industrial grade podium steps are to be 
used marked with PIP or ‘hire companies’ 
identification number.  Refer to the 
manufacturer’s specification for the 
maximum platform height and stabiliser 
configuration when assembling the unit. 

Report immediately to the Project Manager 
or Supervisor any known activity or defect 
which may endanger yourself or others.

Inspection prior to issue by the purchasing 
department and by the operative prior to 
use, to ensure rungs, handrails, hinges, 
latches, castors, platform and other parts are 
free from defects is essential. 

Must be used on a level, stable surface with 
the brakes applied and stabilisers deployed 
as necessary. Keep the podium wheels at a 
safe distance from changes in floor level to 
prevent tipping.  If the podium step is to be 
used on temporary boards covering holes, 
ensure that the covers have sufficient 
strength to support the total weight of the 
podium steps and the load before moving 
onto them.  

Work only on the platform with the gate 
latched shut; 
DO NOT work from the steps or use the 
guardrails to gain extra height.
Keep platform clear of debris.  
DO NOT restrict access routes. 
Barriers may be required to prevent 
unauthorised persons entering hazard area. 
When not in use the podium steps should be 
chained up to prevent unauthorised use.



Environmental

Why Turning Off Could Be The New Turn On . . . . .

Ever wondered if you are doing more harm than 
good by turning off your computer for the sake of the 
universe? Then here are some general guidelines to 
help you make that decision.
Proven fact; there is a small surge in energy when a 
computer starts up. This small amount of energy is 
still less than the energy used when a computer is 
running for long periods of time. Spending a large 
portion of time in low-power mode not only saves 
energy but helps equipment run cooler and last 
longer.
One misconception, carried over from the days of 
older mainframe computers, is that equipment lasts 
longer if it is never turned off. For energy savings and 
convenience, consider the following guidelines:

• Turn Off the monitor if you aren't going to use your PC for more than 20 minutes

• Turn Off both CPU and Monitor if you're not going to use your PC for more than 2 hrs

Most PCs reach the end of their "useful" life due to advances in technology long before the 
effects of being switched on and off multiple times have a negative impact on their service life. 
The less time a PC is on, the longer it will "last." PC’s also produce heat, so turning them off 
reduces building cooling with remarkable results.
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What is Continuous Improvement?
Continuous Improvement is an ongoing effort to improve 
products, services or processes. These efforts can seek 
“incremental improvement” over time or “breakthrough” 
improvement all at once.

PIP already conduct Continuous Improvement through the 
processes of the company’s Quality Management System 
and has a Continuous Improvement Action Request Form 
142.  However, there is always room for improvement and 
this is the first step in improving the Continuous 
Improvement process. We also need to record what we have 
done to improve.  

Most, if not all of us will improve the way we work and our 
working environment because it is in our nature. 
I welcome and encourage all suggestions about how to 
improve all working practices. This information can then be 
captured and monitored to a successful outcome. 

A couple of examples I have noticed over the last few 
weeks:

• Investigation and sampling into hand protection for   
soldering  (improvement on health and safety for
operatives).

• Change of external lighting at Fenton House (reduced 
environmental impact and electricity costs)  

Any Continuous Improvement Action Requests please pass 
to Mark Ashworth QHSE Manager or any actions taken to 
improve your working environment please email so they can 
be recorded at mark.ashworth@pip.uk.com

Eye Tests & Spectacles
for All Work Station DSE Users

Any employee who has been designated as 
a Display Screen Equipment (DSE) user
has the right to request an eye test. This 
can be organised through the PIP 
designated optician Specsavers.

PIP will supply a voucher to cover the cost 
of the eye test and, where the optician has 
confirmed glasses are needed exclusively 
for DSE use, a pair of single vision glasses 
from a basic range will also be paid for by 
PIP. Should the employee wish to purchase 
a more expensive pair, then the balance will 
need to be funded by the employee. It will 
be the employee’s responsibility to make 
arrangements to have the eye test carried 
out in their own time. Following the initial 
eye test, the frequency of any follow-up 
tests will be decided solely by the optician. 

Please speak to Kevin Stafford 
H&S Manager for the issue of this voucher 
before having the eye test.

mailto:mark.ashworth@pip.uk.com


Quality and Technical Update

Personal Protective Equipment (PPE) issued, 
should be available on site for use as necessary. 
PPE should be worn when required by risk 
assessment, signage, site rules or common sense! 

Employees must not misuse any equipment 
provided for their use and should not deface items 
with ink, paint or stickers. The only exception 
would be approved stickers issued by the Company 
or their Clients indicating an individual has been 
inducted for a particular site or trained to use 
specific equipment. Misuse or wilful damage to 
PPE will result in disciplinary action and or possible 
removal from site.

All employees are required to dress sensibly for 
work and wear the company corporate clothing 
where provided. If your PPE or company 
corporate clothing becomes damaged or worn this 
can be replaced (free of charge). Forms requesting 
new items should be sent to the office.

All site workers are representing PIP whilst on site 
and therefore the highest of dress standards are 
required at all times.

QSHE Manager – Mark Ashworth

P - Personal
P - Protective
E - Equipment

Did You Know?
PIP offer an Apprentice Scheme for both Electrical 
& Mechanical interests.  There are currently 12 
Apprentices working across the various PIP sites 
ranging from first year newbees to established 
year four students who are about to sit their final 
AM2.   The Apprenticeship Scheme is supported 
by providers JTL, Procat and various colleges with 
whom PIP have, over the years built excellent 
working relationships.  

PIP are an advocate to the Apprenticeship 
Scheme, believing that it provides a firm 
foundation for any young school leaver that has 
an interest in the Electrical & Mechanical industry 
and would like to pursue a career within a leading 
contracting company.

Interviews for 2016 are already underway with 
placements starting in September alongside the 
college timetable. HOWEVER,  anybody that 
would like to be considered, or who knows of 
anybody that would excel in an Apprenticeship 
role in 2017, should send
a CV and short covering 

letter to Claire Horne at
claire.horne@pip.uk.com
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Fund Raising Fenton Fighter
Never underestimate your PIP Estimator! Rob Janeway returned 
back to the boxing ring earlier this year to secure his name at the 
Unlicensed Prize Fight beating the IBA Essex Champion and the 
UBC English Champion. 

Rob who has boxed from a young age donates all his sponsorship, 
ticket sales and purses from his fights to worthy charity and local 
causes.  Charities that benefit from Rob’s love of boxing include, 
‘Alliance of Hope for Suicide Loss Survivors’ and 
‘Cancer Research’ along with local causes close to
Rob’s heart; providing a mobility scooter for an elderly
neighbour and funded physiotherapy for a local young 

lad with Cerebral Palsy.

Training for his last fight before he hangs up his gloves at the ripe 
old age of 43, Rob will represent PIP in the Fit Out & Construction 
Boxing Challenge on Thursday 17th November at the Grand 
Connaught Room, Covent Garden later this year. 

Anybody that would like to give their support to this monumental 
event, should contact Rob Janeway for more details 
rob.janeway@pip.uk.com

The London Marathon. . . . . . . .  . 
One of Britain’s biggest sporting and 
charitable events, dreamed up in 1978 in a 
pub and in 2016 saw 38,000  runners cross 
the starting line with many first time and 
accomplished athletes taking their final strides 
up the Mall.  
Danny Howell  PIP Electrical Project Manager 
completed this inspiring feat in  a creditable 3 
hours and 59 minutes.  Running his second 
London Marathon, Danny raised £1,885 for 
Havens Hospice an Essex based charity 
providing care for babies, children, teenagers, 
adults and their families who are diagnosed 
with life threatening illness.   Danny confessed 
he found the event “a personal achievement 
not only to complete the run but to raise 
money for a charity”.
Danny sets to raise the
bar in 2017 when he
hopes to be placed in
both the London and
Brighton Marathon!
Everyone at PIP wishes
Danny the best of luck
and looks forward to
supporting him and
his chosen charity.

mailto:rob.janeway@pip.uk.com
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Work & Play
Think you Know Your 
Health & Safety????
Test the old grey matter and see how quickly 
you can find the following H&S words lost in 
the word search below.

1. Tool Box
2.  Riddor
3.  Environmental
4.  Risk Assessment
5.  Welfare

6.  House Keeping
7.  PPE
8.  JIB
9.  ECS
10.  CSCS

11.  COSHH
12.  Induction
13.  Method Statement
14.  Asbestos
15.  Fire Test

16.  First Aid
17.  Work Permit
18.  Plant Hire
19.  PAT Testing
20.  Young Persons

S R I S K A S S E S S M E N T
N O I T C U D N I B O N V N B
O L A Q C S C S T S V Z E E I
S P S T S E T E R I F M U G J
R O B H H S O C R J E W V M P
E U E X O B L O O T B F S L M
P J S J G V N R A D R P A X E
G A T P O M I T I U Y N T P R
N R O E E E S A W A T S P F A
U F S N G D T H J H K L Z X F
O C T C O S V B I N E C S M L
Y A Q H R W E R I D D O R T E
L Y T I M R E P K R O W U O W
P E F A S G N I T S E T T A P
M S F G N I P E E K E S U O H

FAREWELL BOLEYN
1904 - 2016

Tears where shed and emotions were high as West 
Ham played and WON their last ever game at the 
historic Boleyn grounds in May.  A season of ups 
and downs concluded a monumental end of the 
season leaving the mighty Hammers in 7th position 
in the Premier League ready to commence battle in 
August at the new grounds at the Olympic Park 
Stadium.

PIP have hosted many memorable games and will 
continue to hold a box in the new grounds for the 
season ahead.  One very lucky guest was George 
Jackson who, along with his family, joined PIP in the 
box for his 7th birthday and was the proudest 
Mascot anyone has ever seen!  George kindly wrote 
and thanked PIP and, from the pictures sent, clearly 
had a day to remember.
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PIP recognise investment in 
good staff is the key to growth 
and success.  A very warm 
welcome to all those that have 
recently started both at Fenton 
House and Harbour Exchange.  
. . . . . .

Andrew Murphy  
PIPBS Project Manager  (HX)

Cameron Turk
CAD (HX)

John Deacon 
PIPBS Cost Manager (HX)

Luke Blakemore 
PIPBS Cost Manager (FH/HX)

Mark Ashworth
QSHE Manager (FH)

Sara Debenham
Financial Controller (FH)

Sam Baldan
CAD (HX) 

Farewell to . . . . .
Ryan Cail & Dave Randall CAD Operatives at HX & Richard Candler FC & Geoff Bennett QSHE 
Manager both from Fenton House.  Good Luck to everyone with their future ventures.

Delivery of Precious Goods
2016 Welcomed the safe arrival of  new family 
members for Jim Ward & Daryl Smyth who 
were both blessed with bonnie baby boys this 
year, Zephyr & Dylan.  Apart from giving the 
new dads a few sleepless nights both families
are doing great! 

Sanctum Soho 
Summer Time Special

Even Friday the 13th couldn’t put a damper on 
the PIP Summer Drinks. In fact by the end of the 
night the wet look was definitely on the cards! 
Like a scene from Ibiza’s Cafe Mamba, PIP 
proved that they can work hard and play harder!





Head Office:
Fenton House, Fenton Way, Southfields 

Business Park, Basildon Essex, SS15 6TD
London  Office:  

1 Exchange Tower, Harbour Exchange, 
London E14 9GE

Tel: 01268 541 651
E-mail:  enquiries@pip.uk.com
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